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CHAPTER IV 

CONCLUSION AND RECOMMENDATION 

 

4.1 Conclusion 

The internship is one way to develop skills, knowledge, and attitudes. In 

addition, it can help students to better understand their interests and enable them to 

determine their future careers. Creating a good impression during the internship 

also helps students have a greater chance of being accepted at the desired place, if 

the requirements are met. Choosing the right place to undergo the internship process 

is also a challenge because each hotel has different requirements and brand images. 

It is important to understand that everyone has different experiences, even though 

they are in the same hotel or department.  

The important thing that we need to learn is to have a good attitude, 

knowledge, and communication skills. Attitude is important in the hospitality 

industry because attitude is closely tied to ethics in a hotel. When people have the 

right attitude, they are more motivated and adaptable, which makes them more open 

to learning new things. With the right attitude and enough effort, most new skills 

can be learned quickly. Attitude can also affect overall performance. When people 

have the wrong attitude and join a company, they can clash with the company 

culture, disrupt teamwork, and it will affect overall performance. Not only that, the 

right attitude can overcome obstacles, as people who work in the hospitality 

industry, we will always face challenges, pressures, and other problems.  

Having the right skills is important in this situation to help us overcome 

challenges and achieve success. Knowledge and communication skills are also very 

much needed in the hospitality industry, based on the writer's experience. many 

people have good knowledge, but they cannot explain it to others. In the hospitality 

industry, we sell services, something that people cannot see but can feel. Good 

communication skills are also very important, especially English, because almost 

all guests in all hotels are foreigners. So, English skills are the basic language that 
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everyone needs. The basic knowledge that people need when doing an industrial 

placement is hotel knowledge, such as facilities, hotel chains, and operational 

matters. From the data above, the author can conclude that several important things 

need to be developed by a student after doing an industrial placement program. 

Students need to improve their attitude because this is the most important than 

skills. After all, skills can help when in urgent situations, also communication skills 

and knowledge, because knowledge can help people to understand, know, and take 

action, and communication skills will support these things. Westin Jakarta offers 

many benefits and knowledge, although as a trainee, there are some differences 

regarding responsibilities and job descriptions. 

4.2 Recommendation 

a) Recommendation for The Westin Hotel Jakarta 

The Westin Jakarta offers a lot of knowledge, experience, and skills by 

trusting interns to do some important work together with other staff. 

However, due to the limited number of staff in some departments, some 

interns and staff have to extend their working hours. With this, the author 

hopes that The Westin Jakarta can add more staff for departments that need 

it. 

b) Recommendation for Hotel Operation Program of Universitas Multimedia 

Nusantara 

Industrial Placement is a very useful program for students who want to 

improve their knowledge, attitudes and skills. Recommendations for the 

Hotel Operations Program at Multimedia Nusantara University have 

provided enough information and opportunities for students who want to 

gain more experience. Based on the experience gained by the author during 

the internship program, The Westin Jakarta provided a lot of valuable 

knowledge, skills, and teamwork. The author hopes that students of the 

Hotel Operations Program at Multimedia Nusantara University can take the 

opportunity to intern at The Westin Jakarta. During the industrial placement 
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program, the author had difficulty managing time to balance work, sleep, 

and writing reports. The author hopes that Multimedia Nusantara University 

can understand this situation. The author also hopes that the Hotel 

Operations program can have a better schedule for all students so that all 

students can undergo industrial placement well and one more 

recommendation for Hotel Operations is to add classes for communication 

skills, especially in English. 
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APPENDIX 

 

A. MBKM-01 Cover Letter MBKM Internship Track 1 
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B. MBKM-02 MBKM Internship Track 1 Card 

 

C. MBKM-03 Daily Task – Internship Track 1 
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D. MBKM-04 REPORT VERIFICATION 
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DOCUMENTATION 

 

 

 

 

 

 

 


